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Your Patient Portal!
If you provide us with a valid email address, we will provide you with your very own website linking you to your medical home.  

How to login. 

 An email will be sent to you detailing how to log in and change your password. Use Internet Explorer or Safari to open the portal and save to your browsers Favorites or Bookmark tab. If you are locked out of your portal please wait 40 min. and try logging in again. Do not copy and paste your login or password into the sign in page as this will generate an error. You must key them manually. 
What to do.

In the portal you can update your demographics, update your medical, family, and social history as well as check the status of prescriptions. There is an option to send messages to staff here at lighthouse family medicine. This will likely be a better way of contacting us rather than phoning. And most exciting of all you can schedule your very own follow up appointment. 
Scheduling appointments.

If you schedule an appointment it is very important that you show up for your appointment. Therefore we are asking you not to schedule appointments too far in advance to minimize the chance of forgetting your appointment. If there are no appointments available on the online system do not hesitate to call for further help. Do not forget to check availability for all the providers.

Messaging to the office.

In the messaging section of the portal there are small icons running just under the blue banner that says messages. These are the icons that you will need to create a new message. The furthermost left small icon is the one you will click on to send a message. It will bring up a message screen that needs to be filled out. Clicking on the "to" will bring up an address book of our staff.. Do not forget to check back at the end of the day to see if the message has been responded to. It should have been. If it has not been responded to by the next day please call the office for further help. Please note that this system for messaging to the office is far more secure than regular e-mail and should be the method used. It is encrypted with the same security that your electronic medical record uses.
Checking laboratory results.

This will now be the preferred method for checking laboratory results. Messaging will be provided through this portal for further follow-up regarding your laboratory results. Of course if you have any questions do not hesitate to call. Just because we have this technology we will meet every effort to not seem electronically distanced. In addition, some of our patients may not be as Internet savvy as others and will not choose to use the electronic system. This will be acceptable of course.

Requesting medication refills.

This will now be the system for requesting medication refills directly from this office. It is still an option to directly contact your pharmacy and they will contact us for medication refill authorization.

Demographic updates.

Just like all updates we will be notified if the patient portal is requesting an update of information. It is important to keep the most up-to-date information available to us. Particularly important would be any change of e-mail address, telephone number, or physical address. At this time insurance updates and verifications are not available from the patient portal. These will be updated at the time of your office visit.

There are sections for checking statements, referrals, as well as a to do list if you choose to make one. All these features are available in the dashboard which is a quick way to get to all the features. Don't forget to sign out when you are done. This feature is available at the upper right hand corner. We hope that this is an exciting option to better stay in touch with your medical home.
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